
 

Manufacturer Limited Warranty 

Smart Series tm Roller Shade Systems 

 
United Shade Contract Division hereby warrants all Smart Series Roller Shade components and materials 
furnished and work performed in the project in accordance with the contract documents, and, authorized 
modifications will be under a complete limited warranty, under the following time-frames as follows: 

Clutch System    Limited Lifetime 
Material Workmanship                (5) Five Years  
Motors       (5) Years 
Motor Electronics      (2) Years 

 
The limited warranty takes effect from date of shipment should any defect develop during the warranty 
period due to improper material, workmanship or under normal usage.   

Furthermore, it needs to be fully understood, the limited warranty does not cover defects that are a result 
from misuse, improper installation, or failure to follow operation and care instructions and this warranty 
also, does not apply to conditions resulting from normal wear and tear. In addition, this limited warranty 
does not apply to installation costs and does not cover claims for incidental or consequential damages of 
any kind. United Shade Contract Division shall not be liable for inconvenience, labor, loss of time, 
maintenance, removal or reinstallation of the Products or other incidental, special or consequential 
damages arising in relation to the purchase or use of the Products. 

THIS SHALL BE YOUR SOLE REMEDY UNDER THIS LIMITED WARRANTY. If this product is found to 
have a manufacturing defect in materials or workmanship; we will (at United Shade Contract Division’s 
discretion) do one of the following: 

 Repair the product  

 Replace the product  

 Issue Credit  
 
United Shade Contract Division will repair without charge, any and all products, which under normal use 
become defective in material or workmanship during the warranty periods. Under the terms of this limited 
warranty, from the date of shipment commercial and residential applications will be guaranteed for 
periods no longer than the terms noted.  

 
It should be realized colors vary from lot  and may not exactly match sample swatch or previous 
purchases.  Discontinued items or color selections will be replaced with the closest equivalent current 
product. 
 
To obtain service, contact the dealer from whom you purchased the product.  United Shade Contract 
Division will work with the dealer to repair or replace defective parts or components with similar or like 
parts at no charge. This warranty is extended to the original purchaser only, in the original window for 
which it was intended. 
YOU’RE RIGHTS UNDER STATE LAW 
This limited warranty gives you specific legal rights, and you may have other rights, which vary from state 
to state. Some states do not allow limitations on how long a warranty lasts, so the above limitations may 
not apply. This limited warranty, version Apr 2012, supersedes any previous versions. 

THIS IS THE COMPLETE AND ONLY WARRANTY PROVIDED BY UNITED SHADE 
CONTRACT DIVISION.  THERE ARE NO OTHER WARRANTIES, EXPRESSED OR IMPLIED. 

Version Apr 2012. 


